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CCH Axcess™ Document 

Welcome to CCH Axcess Document 2019-5.0 

This bulletin provides important information about the 2019-5.0 release of Document. Please review this bulletin carefully. If you have any 
questions, additional information is available on CCH Support Online. 

New in this Release 

Support Chatbot 
We are excited to launch a Support Chatbot that will help ensure you have a better experience using CCH Axcess Document. This new tool 
allows you to receive quick answers to your questions while working in Document by clicking the “Ask a question” button at the top of the 
Document Central ribbon. Enter your questions, and the virtual representative uses your login credentials to provide an answer.   

Document Class and Subclass Report  
With this release a new Export button has been added to the top grid on the Class and Subclass Report. This allows you to export the report 
to a CSV file. Note: Export button will be added to other reports in a later release.  

Distributed Storage Platform  
With this release, an update is required for any Distributed Storage Platform(s) you have enabled. Log in to the machine(s) where 
Distributed Storage Platform is enabled. Click Install and Update Manager > Redirect to Update Tab > Check the Distributed Storage 
Platform checkbox and click the Update button.  

Common Updates: 
  

• We will be installing the Chromium embedded framework as part of the Common components within Install and Update Manager. 
The Chromium embedded framework which is replacing the IE embedded browser requires the Microsoft Visual C++ 
Redistributable. Install and Update Manager will be installing this redistributable as part of the prerequisites for CCH Axcess if it 
does not already exist. 

• We will no longer install the Microsoft Office Access Database Engine 2007 as a prerequisite within I/U Manager. Additionally, we 
will not be uninstalling this component on any machine. 

• As we have previously communicated through CCH Software News, our November 2019-5.0 release will include several changes to 
our 2-Step Verification process, including new modes for authenticating through an Authenticator app. Click here for more 
information regarding the changes and how they may impact users of our cloud-based software solutions. 

  
 

http://support.cch.com/productsupport/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.cch.com%2Fkb%2Fsolution%2F000117545%2FUpcoming-2-step-verifications-changes-for-November%3Fq%3DDocumentation_Article_Type__kav%26language%3Den_US&data=04%7C01%7CBethany.Ferreira%40wolterskluwer.com%7Cc4d02d7f809f4281999508d879ff3782%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637393484344129306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gHzd%2B2dG%2ByvHhAiwePf1vxJmzffSVoQehN8rIgJMaPk%3D&reserved=0
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